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often requested and fully updated the 4th edition of leadership in leisure services making a

difference  by  deb  jordan  and  ronald  ramsing  includes  fully  updated  chapters  with

contemporary practices for leadership in the broad field of recreation and parks in addition the

first two chapters of previous editions introductory material and leadership theories have been

combined into one chapter this enhances the flow of material while still setting the stage for

understanding leadership as an important construct in our discipline the text continues to

integrate issues of diversity throughout the chapters and includes new information about the

impact  of  microaggressions  on  participants  in  a  range  of  recreation  settings  additional

emphasis is put on professional practicebecoming a recreation and parks professional and

continuing professional development are addressed in such a way as to encourage students

to view professionalism as a journey rather than an end group development is presented

using  the  tuckman model  and social  issues  have been updated to  include the  role  of

professionals in addressing the obesity epidemic as well as bullying and violence all material

has been updated to reflect the current state of research in each topic area test questions and

powerpoint presentations for each chapter are included as ancillaries

this fully updated 4th edition of leadership in leisure services making a difference is designed

to provide a basic understanding of leadership what it is and how to use it in parks and

recreation settings
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this book fills a void in our literature with a comprehensive up to date treatment of evaluation

in recreation park and leisure services the book provides a basic over view and working

knowledge  of  evaluation  procedures  for  upper  level  undergraduate  students  beginning

graduate students and practitioners who wish to apply evaluation research in their work the

authors have written the book in concise clear chapters in which they not only outline key

points but also provide examples of various evaluation issues

leadership  in  recreation  and leisure  services  presents  cutting  edge guidance and helps

students apply their newfound knowledge as they prepare to enter the rapidly changing leisure

services field this text presents fresh insights on leadership from the most prominent voices in

the field today the contributors present a comprehensive look at modern leadership identify

the challenges future leaders will face and reveal how future leaders can best prepare to meet

those challenges leadership in recreation and leisure services provides a detailed look at the

collaborative approach to leadership in leisure services that represents a new direction in the

field insight into classical leadership as well as innovative and modern leadership theory and

best practices and an understanding of the roles and functions students will fulfill as they

enter the profession the material designed for undergraduate recreation and leisure services

leadership courses is presented in three parts part i  explores personal leadership issues

including communication skills negotiation strategies and leadership styles part ii delves into

professional leadership examining topics such as group dynamics supervision practices and

team leadership part  iii  explores organizational  leadership including internal  and external

leadership and professional development the authors present new theories of leadership from

research in the field of recreation and leisure several learning aids including chapter opening

scenarios key terms glossary references and chapter ending questions for reflection and

discussion appear throughout the text in addition each chapter features a leisure leaders
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sidebar that profiles a leader in the field who addresses preparation for the job a peek at day

to day work and advice for aspiring leaders and a best practices sidebar showcases an

organization  whose  innovative  leadership  has  led  to  positive  organizational  outcomes

leadership  in  recreation  and  leisure  services  helps  students  understand  the  range  of

leadership skills they need to develop for successful careers

leisure  services  management  third  edition  with  hkpropel  access  outlines  the  essential

knowledge and skills that successful managers must learn and it assists students in building

those  competencies  the  text  prepares  students  for  the  certified  park  and  recreation

professional cprp qualifying exam and for the challenges they ll face in their future careers in

commercial recreation public agencies and the nonprofit sector throughout the text there are

activities  projects  and  examples  to  help  students  connect  competencies  to  real  world

situations leisure services management begins by presenting a firm foundation of competency

based management students will examine the scope of leisure management management

responsibilities and how a manager can affect an agency and its customers they will also

explore  specific  management  areas  such  as  marketing  financial  management  human

resources  employee  development  communication  and  evaluation  for  each  chapter  the

ancillaries offer experiential learning activities that simulate on the job situations each of these

activities asks students to assume the role of a manager and address common management

issues by completing a work assignment or  project  these activities will  facilitate student

development and help students gain essential management competencies other learning aids

include learning objectives review questions key terms and a glossary to reinforce student

learning  in  addition  to  updated  references  that  provide  contemporary  management

perspectives  the  third  edition  features  the  following  expanded  content  on  social  media

planning and international leisure a new chapter focusing on diversity equity and inclusion to
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broaden students perspectives from the field sidebars which offer readers a glimpse of what

happens in the field so they can better understand what they will be facing in the future

leisure services management has related online learning activities delivered via hkpropel

these activities include flash cards and undergraduate and graduate level case studies for

each chapter chapter quizzes which are automatically graded may be assigned by instructors

to test comprehension of critical concepts students can also access a list of competencies

tested in the cprp exam and a competency scorecard to track their development relative to

professional standards these online resources will help students build useful knowledge and

apply the information the competency driven approach of leisure services management third

edition assists readers in gaining the knowledge and practicing the skills needed to begin a

career in leisure management bolstered by the practical information in this text new managers

can contribute to the success of their organization as they enjoy the challenges and rewards

of their career note a code for accessing hkpropel is not included with this ebook but may be

purchased separately

leisure  services  financial  management  presents  current  knowledge  systems  and  skills

necessary for managing the financial operations of a leisure service agency organization or

business it covers a range of financial management models and approaches in public private

and nonprofit sectors of the leisure service industry and contains a full set of ancillaries and

an exclusive web resource

introduction to recreation and leisure fourth edition presents a comprehensive view of the

multifaceted  field  of  recreation  and  leisure  it  delves  into  foundational  concepts  delivery

systems and programming services over 40 leading experts from around the globe offer their

diverse perspectives
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the park and recreation professional s handbook offers a thorough grounding in all areas of

programming  leadership  operations  administration  and  professionalism  it  integrates

foundational concepts the latest research and real world examples to present readers with a

complete picture of all of the skills needed for success in the field

never highlight a book again virtually all of the testable terms concepts persons places and

events from the textbook are included cram101 just the facts101 studyguides give all of the

outlines highlights notes and quizzes for your textbook with optional online comprehensive

practice tests only cram101 is textbook specific accompanys 9781892132697

leisure services management prepares students for the challenges they ll face as entry level

recreation and leisure managers the book outlines the essential knowledge and skills that

successful  managers need to have and by using experiential  learning activities  it  helps

students build those competencies and encourages them to think as managers

this book is directed primarily to the managers of recreation and leisure service organizations

part 1 covers making and implementing policies the focus is on the executive s role in policy

making and developing and implementing personnel policies as the foundation of personnel

management handling the problem of acquired immune deficiency syndrome aids in the work

place is discussed part 2 is devoted to organizations and individuals at work it covers the

functions of planning and organization including approaches to job design and work redesign

part  3  presents  concepts  methods  and  techniques  for  managing  professional  personnel

developing  and  implementing  motivation  strategies  managing  work  related  stress  and

managing time the fourth part covers special knowledge procedures and techniques related to

the management of volunteer personnel jd

learning to resolve a dilemma ethically is a complex skill that recreation leaders and managers
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must learn in order to be successful because they face ethical issues every day they must ask

themselves what is the right thing to do in this situation is my decision ethical for everyone

involved how will my decision affect each of the stakeholders and my career teaching applied

ethics requires an understanding of how moral dilemmas can be justly resolved as well as

techniques and approaches to accomplish these goals issues in recreation and leisure ethical

decision making guides students though this complex process of resolving real life recreation

dilemmas by presenting activities  techniques and a field  tested three step process this

process helps students develop sound approaches to dealing with contemporary issues in

leisure and recreation in addition this text contains the following features thematic chapters

that address current major issues in recreation management therapeutic recreation outdoor

recreation tourism and culture so that students can comprehend the range of issues in these

diverse areas of recreation eight case studies based on current dilemmas from a variety of

recreation and leisure settings providing students with valuable practice in applying the three

step method for  resolving ethical  dilemmas learning activities  in  each chapter  that  help

students apply leisure philosophy to resolve dilemmas part i explores ethics in leisure services

and examines how dilemmas are naturally solved it covers ethical theory and introduces a

three step method that can be widely applied students learn how recreation professionals

worked through an actual  dilemma and how their  problem solving strategies affect  their

solutions and their careers part ii presents real life dilemmas common to a variety of leisure

management areas ethical issues in therapeutic recreation and problems in outdoor education

the authors also tackle various issues surrounding tourism including culture sex tourism the

natural environment and virtual tourism part iii contains a consideration of professionalism in

parks and recreation and related fields a peek into the future and eight contemporary case

studies drawn from leisure services fields these case studies test students abilities to apply

ethical problem solving by using the three step method presented earlier in the book the
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studies present issues in four major areas of recreation and leisure issues in recreation and

leisure ethical decision making provides new insights into the recreation and leisure profession

it comes with a flexible format that can be used for one to three credit hour courses in

recreation issues it arms students with the theory and knowledge they need for ethically

resolving dilemmas as such it prepares them to make a difference as effective leisure service

providers
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